
I value having internet service from an independent ISP. Independent ISP’s are 
able to provide better support and respond to customers needs, which gives an 
overall better service. I know this through experience. I have had to deal with 
poor service through large phone companies who seem to care less about the 
customer. This is why I pay for an independent ISP, which I am extremely happy 
with.  
 
Do not stop regulating broadband services. We do not need any more monopolies in 
this country. I hope that this letter has some impact in the FCC. Though I know 
it will be hard to compete with the lobbying money from large phone companies 
like BellSouth. The role of government and the FCC is to protect and serve its 
people. It does not exist to protect and serve the large phone companies. Do not 
stop regulating broadband services. 
 
Thank you   


